doncare

Position Description

Position Title: Community Visitors Scheme (CVS) Volunteer Visitor

Position Volunteer

Classification:

Reports To: Doncare Social Support Manager

Hours of Work: A couple of hours at least once a fortnight (weekly
preferred)

Duration: Commitment for at least 12 months

Position Location | Various locations in the Manningham area

For further
Information
contact:

Closing Date: None

About Doncare

Doncare is a dynamic not-for-profit organisation that provides services to the
most vulnerable and disadvantaged residents of Manningham and surrounding
suburbs.

Doncare supports families and individuals of all ages to access opportunities
that will assist them in their daily living and enhance family functioning.
Doncare provides high-quality services in the areas of Counselling, Emergency
Relief, NDIS, Family Violence Recovery Services, Family Services, Social
Support for Seniors and the Community Visitors Scheme.

Doncare receives funding from local, State and Federal governments to operate
some of its programs and utilises the revenue of its opportunity shops and the
support of private donations, philanthropic trusts and the community sector.




Position Statement

For over 20 years, the Doncare Social Support for Seniors program has been
providing innovative, exciting and well-supported opportunities for socially
isolated seniors to access social groups and outings whilst living in their own
homes. The aim of the program is to enhance their independence, their personal
wellbeing and enjoy friendships. The Community Visitor Scheme takes the next
step by providing one to one volunteer visitors to seniors who receive
Government subsidised Aged Care Services either in the form of a Home Care
Package provided in the persons home or care provided in a Residential Aged
Care Home.

Doncare Community Visitors Scheme (CVS) Volunteer Visitors will be matched
with and regularly visit an older person (Recipient) who is socially isolated and
lonely either in their home or a Residential Aged Care Home. The visitor will
connect with the Recipient providing one to one companionship and friendship.
Volunteers will be matched with a Recipient with similar interests or
background as a starting point for building an ongoing connection.

Key Duties

e Visit the Recipient weekly (preferred) but at a minimum, once a fortnight

e To commit to being a volunteer visitor for at least 12 months

e Provide the Recipient with an enjoyable experience whilst visiting paying
particular attention to the Recipient’s interests and abilities

e Undertake activities that are appropriate and meet the needs of the
Recipient considering their interests and needs, this may include, listening
to music, reading or listening to a book, watching a TV show, playing
cards or board games, reminiscing or simply having a chat etc

e Record and submit monthly reports of visits undertaken to the Doncare
Social Support Manager in a timely manner

e Report any accidents, incidents or other concerns that may occur,
including concerns or issues of the Recipient, to the Social Support
Manager or Community Visitors Scheme and Social Support Coordinator
as soon as possible

e Respect the Recipient’s privacy and confidentiality, including the safe
keeping of written confidential personal information.

e Participate in supervision by individually meeting with the Manager as
required

e Attend team meetings and training




Key Requirements

Skills and Essential
Personal
Attributes e Sensitivity to the needs of older people, including

older people from diverse backgrounds

e Genuine empathy, understanding and enjoyment of
older people and their individuality and lifetime of
experience

e Ability to socialise, listen and communicate well with
older people

e Willingness to work as part of a team

e Ability to encourage the Recipient’s independence
where possible and relevant

Other Requirements/Conditions

Other Requirements and Information

e Volunteers are not to consume alcohol or drugs or other substances that
adversely affect conduct whilst performing their CVS Volunteer Visitor
duties. Our Duty of Care requires that all our volunteers must have a zero
blood alcohol and illegal drug level prior to and during service delivery

e |f for any reason you are using your vehicle to transport a Recipient, you
must comply with Doncare’s Safe Driving Policy, and register your car
details with Doncare including Registration and Comprehensive
insurance. The volunteer must keep their car in a road worthy condition
and drive in a safe manner, obeying all road laws. Volunteers must advise
Doncare if they: change their vehicle, their vehicle no longer has
comprehensive insurance/change insurance company or are no longer
able to drive for whatever reason

e Volunteers are responsible for payment of any fines incurred during their
volunteer duties

e Volunteers must advise Doncare if they have any health issues which may
preclude them from visiting. A doctor’s certificate may be requested to
provide evidence that the volunteer is fit to perform their duties again.

¢ In addition to specific Doncare CVS training, additional training
opportunities become available from time to time from various sources.
You will be advised of any such training and invited to attend if you wish.




Conditions of Appointment

Your offer of appointment at Doncare is subject to:
e A six-month probationary period.
e A satisfactory Criminal History Check (renewed every three years)

e A Working with Children Check prior to commencement. Doncare has a
legal and moral responsibility to ensure the safety of all children in
accordance with the Child Safe Standards and expects all staff and
volunteers to commit to this standard and understand their duty of care
obligations.

e COVID-19 Vaccination compliance according to Government policy and
guidelines

e Qualifications and credentials completed and verified where necessary
e A current Victorian driver’s licence if driving as part of the role

e Preferred candidates will be required to provide two referees, one of
which must be professional e.g. from a recent Manager or work colleague

e This Position Description will be reviewed from time to time in keeping
with changing requirements.

Diversity and inclusivity:

e Diversity and inclusivity are important to Doncare. We encourage
applications from Aboriginal and Torres Strait Islander people, people
from culturally diverse backgrounds, LGBTIQA+ and people with a lived
experience of disability.

Health, Safety and Wellbeing

e Ensure compliance with the OH&S Act and Doncare’s policies.

e Contribute positively and proactively to team and organisation wide
OH&S activities.

Quality and Continuous Improvement

e Ensure compliance with legislation, contract, and policy requirements in
your work to meet organisational audit, contract, and registration
obligations.

e All staff, volunteers and students of Doncare are bound by Doncare’s
Code of Conduct and approved policies and procedures of the
organisation as promulgated and varied from time to time.

Benefits of the Role

e Be part of a friendly, inclusive team that is making a positive contribution
to the health and wellbeing of your community.

e You can build new skills and meet new friends. There is a great deal of
satisfaction that comes from making a difference. Volunteers are
generally healthier, happier and live longer!

How to Apply

Go to the Doncare website and complete an application:
Apply Now



https://doncare.org.au/volunteer-in-social-support

Acceptance of this Position Description requirements

To be signed upon appointment

Employee

Name:

Signature:

Date




